PRIVACY POLICY

Last Updated: February 4, 2026

1. Introduction

laGenify LLC ("we," "us," or "our") respects your privacy and is committed to protecting your personal data. This Privacy
Policy describes how we collect, use, store, and share your information when you use our SaaS platform, including our
website and Al-powered website and application generation services (collectively, the "Services").

By accessing or using our Services, you acknowledge that you have read this Privacy Policy and agree to the data
collection and use practices described herein. This policy is governed by the laws of the State of Wyoming, United States.

Company Information:

laGenify LLC

Casper, Wyoming 82609

United States

Contact Email: contact@iagenify.com
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2. Information We Collect

We collect only the information necessary to provide and improve our Services, facilitate payments, and comply with legal
obligations.

A. Information You Provide
When you register for an account or interact with our Services, you may provide:

e Account Details: Full name and email address.
User Content: Text messages, prompts, instructions, and file uploads you submit to the platform for the purpose of
generating websites or applications ("Al Conversation History").

e Support Communications: Records of your interactions with our customer support team.

B. Billing Information

We do not store full credit card numbers or sensitive payment authentication data on our servers. All payments are
processed by third-party providers (Stripe and PayPal). We retain only limited information required for invoicing and
accounting, such as:

e Billing address.
e Transaction history (invoices).
e The last four digits of your payment card (provided to us by the payment processor for verification).
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C. Information Collected Automatically
When you use our Services, certain technical information is automatically collected:

e LogData: IP address, browser type, and operating system.
e Usage Data: Timestamps of visits, pages viewed, and actions taken within the dashboard.

3. How We Use Your Information

We use the data we collect for the following specific purposes:

1. Service Provision: To create accounts, authenticate users, and generate Al-powered content (websites/apps) based
on your inputs.

2. Platform Improvement: To analyze usage trends (via anonymized analytics) to improve the user experience and
functionality of our SaaS.

3. Billing: To process transactions and send invoices.

Communication: To send essential administrative updates, password resets, and responses to support inquiries.

5. Security: To detect and prevent fraudulent activity or abuse of our Al services.

Ea

We never sell your personal data to third parties.
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4. Artificial Intelligence and User Inputs

Our core service involves the processing of your inputs (prompts) using Artificial Intelligence technologies.

e Processing: Your input data is processed to generate the code, text, or design outputs you request.
e Nature of Inputs: While we employ security safeguards, please note that you should not include sensitive personal
data (e.g., social security numbers, health data) or highly confidential trade secrets in your prompts.

5. Disclosure of Information

We disclose personal information only in the following limited circumstances:

e Service Providers: We engage trusted third-party companies to perform functions on our behalf, including:
o Payment Processing: Stripe, PayPal.
o Hosting and Infrastructure: Cloud providers responsible for server hosting and database storage.
o Analytics: Providers that help us understand site traffic (without tracking for advertising).
These providers have access to personal information needed to perform their functions but are restricted from
using it for other purposes.
e Legal Compliance: We may disclose your information if required to do so by law, in response to a court order, valid
subpoena, or government request in the United States or your local jurisdiction.
e Business Transfers: If laGenify LLC is involved in a merger, acquisition, or sale of assets, your personal data may be
transferred as part of that transaction.
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6. Cookies and Tracking Technologies

We use cookies to ensure the proper functioning of our SaaS platform. We do not use cookies for third-party advertising,
retargeting, or behavioral profiling.

e Essential Cookies: Required for you to log in, navigate the site, and use the dashboard.
e Analytics Cookies: Used to gather anonymous data on how visitors interact with the site.

You can manage or refuse cookies via your browser settings; however, disabling essential cookies will prevent you from
logging into your account or using the Services.

7. Data Retention

We retain your personal data only as long as necessary to fulfill the purposes outlined in this policy or to comply with legal
obligations (such as tax and accounting laws).

e Active Accounts: We retain your account data and history while your account remains active.
e Deleted Accounts: If you request the deletion of your account, your personal data will be removed from our active
databases, subject to any retention periods required by law for financial records.
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8. Data Security

We implement industry-standard security measures designed to protect your information, including:

e Encryption: Data transmitted between your browser and our servers is encrypted using Transport Layer Security
(HTTPS/TLS).
e Secure Storage: Password hashing and secure database controls.

While we strive to protect your personal data, no method of transmission over the Internet or method of electronic storage
is 100% secure. We cannot guarantee absolute security.

9. International Data Transfers

laGenify LLC is located in the State of Wyoming, USA. If you are accessing the Services from the European Economic Area
(EEA), the United Kingdom, or other regions with laws governing data collection and use, please note that your personal
data will be transferred to and processed in the United States.

By providing your information, you consent to this transfer, storage, and processing in the United States.
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10. Your Rights (GDPR & Global)

Depending on your location, you have certain rights regarding your personal data. All users, regardless of location, may
request to:

e Access the personal data we hold about you.

e Correct inaccurate or incomplete data.

e Delete your account and personal data.

e Withdraw Consent for data processing (where processing is based on consent).

To exercise these rights, please contact us at contact@iagenify.com.

We maintain a self-service option allowing you to update your profile or delete your account directly through the SaaS
dashboard.

11. Children's Privacy
Our Services are restricted to users aged 18 and older. We do not knowingly collect personal information from children

under the age of 13. If we become aware that we have collected personal data from a child under 13, we will take steps to
delete such information immediately.
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12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for other operational, legal, or
regulatory reasons.

e Notification: We will notify you of material changes by posting the new policy on this page with an updated "Last
Updated" date or via email notification.

e Acceptance: Your continued use of the Services after the posting of changes constitutes your acceptance of such
changes.

13. Contact Us

If you have questions or concerns about this Privacy Policy or our data practices, please contact us at:

laGenify LLC
Casper, Wyoming 82609, USA
Email: contact@iagenify.com
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